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Workplace Risk Assessment 
Coronavirus 

 

 

Workplace Location -   Store Operations  July 2020 

Summary 
The safety of colleagues and customers has remained our main priority throughout and has been the primary consideration when making any 
retail decision. Feedback has been sought from retail colleagues working in trading stores whenever control measures have been introduced and 
have directed developments in policy and procedures. 
 
WH Smith was designated as an ‘essential retailer’ and has continued to provide a service to its local community wherever it has been concluded 
safe to do so.  
 
This risk assessment identifies the hazards, risks and control measures  
associated with Coronavirus for those working in our High Street and  
Travel stores and supports the procedures detailed in  
the individual High Street and Travel Coronavirus Policy documents.  
 
The assessment is written following consideration of guidance issued  
by the relevant Government and Public Health authorities and has been compiled  
to ensure, so far as is reasonably practicable, the significant risks associated  
with our store operations have been considered and suitable and sufficient  
control measures implemented. In taking these measures, the Company is confident 
it is meeting both the spirit and letter of the law in each of the jurisdictions across the UK. 
 
The assessment will be reviewed on a regular basis and always where revised guidance is issued 
by the devolved Governments of the UK or where existing procedures may require further 
refinement. 
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Potential 
Hazard 

Task  
Environment  

How might harm occur? 
 

 
 

Who might be harmed? 
 
 

  
Control Measures 

  

Spread of 
Covid-19 / 
Coronavirus as 
a consequence 
of: 
 
o Sales floor 

operations 
o Back-of-

house 
operations 

o Use of staff 
facilities 

 
 

• Inhalation of 
airborne viral 
particles through 
proximity to 
someone with 
Covid-19 symptoms 
 

• Not maintaining 
sufficient ‘social 
distancing’ 
 

• Colleagues 
 

• Vulnerable groups 
including: 
o Pregnant workers 
o Colleagues with 

underlying health 
issues 

 
 
 
 

Prominent notices will be displayed adjacent to the staff entrance and in the staff welfare 
facilities detailing the symptoms and the action to take if they suspect that they have Covid19 or 
that they live in the same household with someone who is confirmed as having Covid19 and that 
they must stay away from work and self-isolate for the prescribed 
period. 
 
Social Distancing Measures (Vulnerable Groups) 
Any colleague with underlying health issues likely to make them more susceptible to severe 
consequences of contracting Covid19 are encouraged to speak to their line manager. Those 
notified by their GP as being extremely vulnerable and therefore at particularly high risk must 
advise their line manager that they must self-isolate. 
 

Social Distancing Measures (Colleagues) 
• Revised procedures have been adopted which provides for the maintenance of social 

distancing between colleagues including arranging staff restrooms and welfare facilities to 
maintain 2m separation wherever possible. Where this is not possible, work patterns will be 
organised to ensure that social distancing guidelines can be followed for example by limiting 
the number of people on a break at one time and able to use the restroom / canteen 
seating facilities safely. 

• Wherever practical to do so, tasks will be organised to ensure that colleagues maintain a 
minimum of 2 metres apart (see also sections on physical PPE) Where this is not possible, 
additional control measures will be introduced to mitigate risks. These could include: 
providing physical barriers between colleagues, ensuring that colleagues work back-to-back 
or side-by-side, colleagues working in small, consistent teams.  

• The use of back-office spaces will be organised to maintain social distancing by restricting 
access to rooms to named individuals supported by the use of advisory signage. 

• Where available, the use of two-way radios for communications have been maximised. 
Where these facilities are available, the radio sets will be allocated to individual colleagues 
and cleaned before and after each shift (see Cleaning Section) 
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Potential 
Hazard 

Task  
Environment  

How might harm occur? 
 

 
 

Who might be harmed? 
 
 

  
Control Measures 

  

Spread of 
Covid-19 / 
Coronavirus as 
a consequence 
of: 
 
o Sales floor 

operations 
o Back-of-

house 
operations 

o Use of staff 
facilities 

 
 
 
 

• Inhalation of 
airborne viral 
particles through 
proximity to 
someone with 
Covid-19 symptoms 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Customers 
 

• Colleagues 
 

• Vulnerable groups 
including: 
o Pregnant workers 
o Colleagues with 

underlying health 
issues 

 

 
 
 
 
 
 

 
 

Social Distancing Measures (Customers) 
Public Notices 
• Advice about the measures that have been adopted to encourage social distancing whilst 

shopping in the store will be displayed using prominent public notices. (Examples shown 
below) 
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Potential 
Hazard 

Task  
Environment  

How might harm occur? 
 

 
 

Who might be harmed? 
 
 

  
Control Measures 

  

Spread of 
Covid-19 / 
Coronavirus as 
a consequence 
of: 
 
o Sales floor 

operations 
o Back-of-

house 
operations 

o Use of staff 
facilities 

• Inhalation of 
airborne viral 
particles through 
proximity to 
someone with 
Covid-19 symptoms 
 

• Not maintaining 
sufficient ‘social 
distancing’ 
 

• Customers 
 

• Colleagues 
 
 
 
 

• So far as is reasonably practicable, to maintain social distancing between store occupants, 
customer access to the store will be subject to ongoing monitoring.  

• Subject to the specific arrangements outside the premises where customers will be required 
to queue to gain access, floor signage (decals) will be installed to aid customers in 
determining the appropriate social distance. In concluding how to organise the queueing 
arrangements consideration will be given to the following: 

o Specific requirements imposed by a shopping centre management / local authority 
o Whether alternative entrance / exit arrangements will be provided. (Note -the 

floor signage marking the head of the queue should be positioned so as to be 
visible from inside the store.) 

o The impact on the entrance / exits of neighbouring premises 

• Whether cover from the weather can be provided eg beneath a canopy 

• For stores with a wide mall opening, consideration will be given to creating separate 
entrances for access and egress using tensa-barriers or fixtures to manage customer flow.  

• Subject to store size and internal arrangements, pedestrian flow will be organised to 
maintain social distancing through the use of floor signage and decals.  

• Particular attention will be paid to the controls to maintain social distancing at locations in 
the store where people are likely to gather e.g. payment points. 

• The Store / Duty Manager will ensure that there is a colleague delegated as ‘social 
distancing champion’ during trading hours. Their role will be to monitor all aspects of 
COVID19 controls including: 

o Store occupancy numbers 
o External queuing controls 
o Maintenance of hand-sanitiser stations 
o Maintenance of cleaning regime to the equipment and contact surfaces identified 

as being subject to frequent contact (see Cleaning Checklist) 

• N.B. Reasonable adjustments will be made to accommodate the needs of disabled 
customers whilst also giving consideration to the control measures required to mitigate 
against the spread of COVID-19.  
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Examples of typical Store Entrance Layouts  
Large Store 

• Use combination of floor decal and tape 

• Supplement decal with additional tape, cut into arrows 
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Potential 
Hazard 

Task  
Environment  

How might harm occur? 
 

 
 

Who might be harmed? 
 
 

  
Control Measures 

  

Spread of 
Covid-19 / 
Coronavirus as 
a consequence 
of: 
 
o Sales floor 

operations 
 
 
 
 

• Inhalation of 
airborne viral 
particles through 
proximity to 
someone with 
Covid-19 symptoms 

 

• Not maintaining 
sufficient ‘social 
distancing’ 
 
 
 
 
 
 
 

• Colleagues 
 
 
 

• Vulnerable groups 
including: 
o Pregnant workers 
o Colleagues with 

underlying health 
issues 

 
 
 
 
 

 

• Customers 
 
 
 

• To maintain social distancing between occupants of retail areas so far as is reasonably 
practicable and dependent upon the size and internal layout, one-way customer flow 
arrangements will be established where possible. 

• The use of floor decals and signage will be used to provide guidance to customers to 
encourage recommended distancing in areas where queuing is likely notably at, Customer 
Payment Tills and Self-Checkout Facilities (SCOs), Post Office Service Counters etc. A typical 
example of the arrangements to be implemented in a small store are shown below. 

o In order to maintain social distancing, where SCOs and manned tills are side-by-
side only one customer should be served at any one time 

 
 
 
 
 
 
 
 
 
 
 
 

• To maintain social distancing restrictions will be placed 
on the use of passenger lifts (both customer and goods) 
The signage shown to the right must be displayed in a  
prominent location adjacent to all passenger lifts. 
 

• To maximise the opportunity for customers to navigate  
the store, stock replenishment tasks will be carried out 
outside trading hours wherever possible. 
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Potential 
Hazard 

Task  
Environment  

How might harm occur? 
 

 
 

Who might be harmed? 
 
 

  
Control Measures 

  

Spread of 
Covid-19 / 
Coronavirus as 
a consequence 
of: 
 
o Sales floor 

operations 
o Back-of-

house 
operations 

o Use of staff 
facilities 

 
 
 

 

• Inhalation of 
airborne viral 
particles through 
proximity to 
someone with 
Covid-19 symptoms 
 

• Not maintaining 
sufficient ‘social 
distancing’ 
 

• Colleagues 
 
 
 

• Vulnerable groups 
including: 
o Pregnant workers 
o Colleagues with 

underlying health 
issues 

 
 
 
 
 

 

• Colleagues 
 
 
 

• Vulnerable groups 
including: 
o Pregnant workers 
o Colleagues with 

underlying health 
issues 

 

Safety arrangements where social distancing might be compromised 
• Polycarbonate protective screens will be installed at customer service points to provide 

physical separation between colleagues and the customers being served (as per Figure 1 
below) 

 
 
 
 
 
 
 
 
 
 
 
 
• To further support the safety of colleagues and customers, changes to normal customer 

service procedures have been introduced, namely: 
➢ Card payments will be encouraged in preference to cash transactions until further 

notice 
➢ To further reduce colleagues / customer interactions customers will be encouraged 

to use the self-checkouts (SCOs) (see also below) 
➢ Handling third party ‘bounceback’ vouchers is being monitored and will be 

controlled to reduce the need for colleagues to assist and intervene at SCOs. 

• Explanatory notices will be displayed in prominent locations to advise customers of the 
payment arrangements. 

 
Where multiple SCOs are available and arranged side-by-side, measures will be taken to ensure 
that social distancing guidelines can be adopted by customers by limiting the number of SCO 
facilities available for use. 

 

Figure 1 
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Typical Arrangements at Till Payment Points 
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Potential 
Hazard 

Task  
Environment  

How might harm occur? 
 

 
 

Who might be harmed? 
 
 

  
Control Measures 

  

Spread of 
Covid-19 / 
Coronavirus as 
a consequence 
of: 
 
o Sales floor 

operations 
o Back-of-

house 
operations 

o Use of staff 
facilities 

 
 
 
 

• Inhalation of 
airborne viral 
particles through 
proximity to 
someone with 
Covid-19 symptoms 
 

• Not maintaining 
sufficient ‘social 
distancing’ 

 

• Contact with 
surfaces / objects 
which could 
become 
contaminated with 
Coronavirus 
particles. 
 

• Inadequately 
equipped welfare 
facilities  

 

• Poor hygiene 
practices adopted 

• Colleagues 
 

• Contractors and 
visitors 
 
 
 
 
 

 
 

Arrangements for managing contractors and visitors 
 
• Clear notices will be displayed at delivery driver and other visitor reception points. These 

will communicate the relevant Public Health Authority guidance on Covid-19 and the 
expectation that all visitors follow these recommendations and all local site rules. 
 

• Visiting contractors will be restricted to planned, preventative maintenance or emergency 
repair work only. 

 

• Where maintenance and construction projects are planned, contractor risk assessments / 
method statements must detail the control measures to be adopted to ensure Covid19 
mitigation measures are maintained as they effect their own workforce and W H Smith staff 
and customers. 

 

• The contractor must provide and wear any PPE where they are required to do so by local 
requirements and / or where their risk assessment deems it necessary to mitigate the risk of 
spreading Coronavirus for use by its own employees. 

 

• Contractors must provide their own hand-sanitiser resources. 
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Potential 
Hazard 

Task  
Environment  

How might harm occur? 
 

 
 

Who might be harmed? 
 
 

  
Control Measures 

  

Spread of 
Covid-19 / 
Coronavirus as 
a consequence 
of: 
 
o Sales floor 

operations 
o Back-of-

house 
operations 

o Use of staff 
facilities 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Contact with 
surfaces / 
objects which 
could become 
contaminated 
with 
Coronavirus 
particles 

 

• Inadequately 
equipped 
welfare facilities  

 

• Poor hygiene 
practices 
adopted  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Colleagues 
 

• Vulnerable groups 
including: 
o Pregnant workers 
o Colleagues with 

underlying health 
issues 

 

• Customers 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

From the outset of the pandemic a key message has been the importance of good hygiene 
practices particularly with regard to maintaining hand hygiene through regular and thorough 
hand washing using soap and hot water or alternatively the use of an alcohol-based hand 
sanitiser. 
 

• Posters promoting the importance of maintaining hand hygiene will be displayed at the 
entrances to staff toilet / locker rooms and staff restroom facilities. 

 
 
 
 
 
 
 
 
 
 
 
 
• So far as is reasonably practicable, sufficient supplies of  

hand-sanitiser solution will be made available at all times  
for the benefit of staff and customers and positioned to  
make them conveniently accessible.   

• Hand-sanitisation stations similar in design to the one  
shown right will be provided in a readily accessible  
locations adjacent to the store entrance for the benefit 
of customers. 
Hand-sanitisation station will be subject to  
ongoing supervision and maintenance to ensure the unit 
remains clean and sufficiently equipped.  

 
 
 

 

 



Covid-19 Store Operations Risk Assessment, July 2020, Group Risk, V11 

Page 11 of 20 
 

Potential 
Hazard 

Task  
Environment  

How might harm occur? 
 

 
 

Who might be harmed? 
 
 

  
Control Measures 

  

Spread of 
Covid-19 / 
Coronavirus as 
a consequence 
of: 
 
o Sales floor 

operations 
o Back-of-

house 
operations 

o Use of staff 
facilities 

 
 

• Inadequately 
equipped 
welfare facilities  

 

• Poor hygiene 
practices 
adopted  

 
 

• Colleagues 
 
 
 
 

 
 

Hand Washing and Hand Sanitisation 
 
Advice to colleagues and others to maintain good hand hygiene and personal hygiene habits is 
promoted through the use of posters displayed throughout the workplace.  
 
Colleagues are also reminded to catch coughs and 
sneezes in tissues and follow the guidance  
– ‘Catch it, Bin it, Kill it’ and to avoid touching  
One’s face, eyes, nose or mouth with unwashed 
hands.  
 
In addition: 
 

• Welfare facilities are monitored regularly to 
ensure that they are always supplied with  
hot water, soap and hand drying facilities. 
 

• Tissues are made available throughout the  
Workplace 
 

• Suitable waste collection facilities and disposal  
arrangements provided across the site for  
discarded tissues, paper towels etc. 

 
 
 
 
N.B. Where protective gloves are a requirement of the work or adopted as a control measure, 
colleagues to be reminded that wearing gloves is not a substitute for frequent hand washing / 
sanitising. Colleagues will be encouraged to wash hands at regular intervals especially on arrival 
at work and at break times. 
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Potential 
Hazard 

Task  
Environment  

How might harm occur? 
 

 
 

Who might be harmed? 
 
 

  
Control Measures 

  

Spread of 
Covid-19 / 
Coronavirus as 
a consequence 
of: 
 
o Sales floor 

operations 
o Back-of-

house 
operations 

o Use of staff 
facilities 

 
 
 

 

• Inhalation of 
airborne viral 
particles through 
proximity to 
someone with 
Covid-19 symptoms 
 

• Not maintaining 
sufficient ‘social 
distancing’ 
 

• Colleagues 
 

• Vulnerable groups 
including: 
o Pregnant workers 
o Colleagues with 

underlying health 
issues 

 
 
 
 
 
 

Provision of personal protective equipment (PPE) 
 
Introduction: 
The general principal remains that the best precautions against the transmission of coronavirus 
are: to maintain a sufficient physical distance from others, maintain good hand hygiene through 
regular hand washing or the use of an alcohol-based hand sanitiser and by keeping regularly 
touched surfaces clean and disinfected.   
 
Variations in the stance taken towards the mandatory use of PPE has been taken by each of the 
devolved Governments across the UK. Notwithstanding this advice, the business has recognised 
that colleagues may still choose to wear PPE even when not compulsorily required to do so. To 
this end the business will make available the following equipment for use by colleagues: 

 
Disposable protective gloves 
Colleagues will be reminded that wearing gloves does not stop virus particles being taken into 
the body; only thorough and regular washing hands can do this especially before touching your 
face. 
Gloves should be changed in the same circumstances as the advice for when you should wash 
your hands including: 

• After handling waste 

• After carrying out cleaning tasks 

• After handling cash 

• Before taking breaks 

 
Procedures for changing gloves 

1. Remove gloves 
2. Dispose of gloves in a bin 
3. Wash / sanitise hands 
4. Put on new gloves 
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Potential 
Hazard 

Task  
Environment  

How might harm occur? 
 

 
 

Who might be harmed? 
 
 

  
Control Measures 

  

Spread of 
Covid-19 / 
Coronavirus as 
a consequence 
of: 
 
o Sales floor 

operations 
o Back-of-

house 
operations 

o Use of staff 
facilities 

 
 
 

 

• Inhalation of 
airborne viral 
particles through 
proximity to 
someone with 
Covid-19 symptoms 
 

• Not maintaining 
sufficient ‘social 
distancing’ 
 

• Contact with 
surfaces / objects 
which could 
become 
contaminated with 
Coronavirus 
particles 
 

• Inadequately 
equipped welfare 
facilities  

 

• Poor hygiene 
practices adopted 

• Colleagues 
 

• Vulnerable groups 
including: 
o Pregnant workers 
o Colleagues with 

underlying health 
issues 

 
 
 
 

 

Provision of personal protective equipment (PPE) 
Face Protection (See also Appendices) 
 
The mandatory wearing of a face covering in retail premises by colleagues and customers varies 
across the devolved Governments of the UK and is explained in Appendix 1 at the end of this risk 
assessment. 

 
- Masks 

Where it is either a mandatory requirement or where colleagues choose to wear a face covering, 
face masks will be individually allocated for use by colleagues who choose to do so at their 
discretion. These colleagues will be reminded of the importance of: 

o Continuing to work to the social distancing guidelines 
o Washing hands before putting on the mask 
o Avoiding touching the mask 
o Storing the mask in a clean environment 
o Exchanging the mask if it becomes damp 

 
- Protective visors 

Face protectors will also be made available to colleagues. These will provide a physical barrier 
over the user’s face in circumstances where no other fixed physical barrier is provided and the 
social distance guidance is likely to be breached.  
Where a colleague requests this type of protection the equipment will be specifically allocated 
to an individual who will then be responsible for its continued cleanliness. Colleagues will be 
advised that cleaning the visor should be carried at the beginning and end of every shift and at 
regular intervals thereafter to maintain visibility and cleanliness. Sanitiser spray and blue paper 
towels will be provided for the purpose. 
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Potential 
Hazard 

Task  
Environment  

How might harm occur? 
 

 
 

Who might be harmed? 
 
 

  
Control Measures 

  

Spread of 
Covid-19 / 
Coronavirus as 
a consequence 
of: 
 
o Sales floor 

operations 
o Back-of-

house 
operations 

o Use of staff 
facilities 

 
 
 
 

• Contact with 
surfaces / objects 
which could 
become 
contaminated with 
Coronavirus 
particles 
 

• Inadequately 
equipped welfare 
facilities  

 

• Poor hygiene 
practices adopted 

• Colleagues 
 
 
 

• Vulnerable groups 
including: 
o Pregnant workers 
o Colleagues with 

underlying health 
issues 

 
 

Cleaning and Waste Disposal 
 
N.B. – Deep cleans will be arranged on a case-by-case basis via Store Operations where 
confirmed cases of COVID-19 are known to have been in the store. 

 
In addition to the normal cleaning routine, all stores should be conducting regular cleaning of 
surfaces and equipment subject to frequent contact. 
 

• Store / Duty Managers will conduct a comprehensive and systematic review of the 
workplace and the equipment provided for customer and colleague use and compile a 
cleaning checklist. This will aid the determination of priority of cleaning and the cleaning 
product to be used. Typically, this will involve using a contact sanitiser and disposable blue 
paper towels or anti-bacterial wipes for sensitive electronic equipment. 

• A two-stage cleaning process should be adopted for cleaning surfaces other than electronic 
equipment. The process involves: 

o Stage 1 – cleaning the surface with a detergent to remove dirt 
o Stage 2 – sanitising the surface with a suitable sanitiser spray 

 
It is important that you follow the application and safety instructions for the product being used 
notably the specific ‘contact time’ to be allowed for effective sanitisation.   
 

• All waste generated in the process of cleaning e.g. blue roll, cleaning cloths, discarded anti-
bacterial wipes etc must be can be included with the normal waste. 
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Potential 
Hazard 

Task  
Environment  

How might harm occur? 
 

 
 

Who might be harmed? 
 
 

  
Control Measures 

  

Spread of 
Covid-19 / 
Coronavirus as 
a consequence 
of: 
 
o Sales floor 

operations 
o Back-of-

house 
operations 

o Use of staff 
facilities 

 
 
 
 

• Inhalation of 
airborne viral 
particles through 
proximity to 
someone with 
Covid-19 symptoms 
 

• Not maintaining 
sufficient ‘social 
distancing’ 

 

• Contact with 
surfaces / objects 
previously 
contaminated with 
Coronavirus 

 

• Inadequately 
equipped welfare 
facilities  

 

• Poor hygiene 
practices adopted 

• Colleagues 
 

• Vulnerable groups 
including: 
o Pregnant workers 
o Colleagues with 

underlying health 
issues 

 
 
 
 
 

 

Information, Instruction, Supervision and Training: 
 
All colleagues will be reminded of their obligation not to attend work and to self-isolate for the 
recommended period where:  

• they have, or suspect they have, the symptoms of COVID-19  

• a member of their immediate household has or is suspected of having COVID-19 
Colleagues who have been specifically notified by their GP as at particular risk or identified by 
virtue of an existing medical condition as being more vulnerable to the most serious 
consequences of contracting COVID-19 will be advised to speak to their line manager. 

 
All colleagues will be provided with training on the measures that have been introduced by the 
company to mitigate the spread of coronavirus. The training will reinforce the key Government 
messages on: 
- The importance of social distancing and the specific measures that have been put in place in 

their store to maintain this for colleagues and customers. 
- The changes to standard procedures regarding customer transactions introduced to 

maintain social distancing   
- The importance of hand hygiene and the facilities provided in their store for the benefit of 

colleagues and customers.  
- When it is mandatory for personal protective equipment (PPE) to be worn, what equipment 

has been made available, the circumstances when it is compulsory to wear it and how it 
should be worn / cleaned etc. 
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Additional Store-Specific Control Measures 
Where local arrangements differ from or are additional to the control measures identified in this risk assessment or the relevant Coronavirus Policy document, 
they must be listed below. For example, local arrangements imposed by a shopping centre or local authority for managing queues outside the store 

 

 

 

 

 
 

Management Actions: 
 
The Store Duty Manager will act in the capacity of ‘Coronavirus Champion’. So far as is reasonably practicable, their responsibilities will include, ensuring that 
the store-specific measures to control and manage customer numbers to that recommended to facilitate social distancing are being implemented. 
 
Store management will continually monitor the workplace environment and reinforce best practice behaviours by colleagues as they relate to the measures 
detailed in this risk assessment and the Coronavirus Policy document relevant to their store operation. 
 
Internal communication channels and cascading messages relating to policies and procedures connected with Covid-19 will be conducted via line managers as 
frequently as necessary and whenever changes are to be implemented. 
 
WH Smith will offer support to colleagues who are directly or indirectly affected by Coronavirus or has a member of their household so affected.  
 

 
The Store Manager must sign to acknowledge that they have read and, so far as is reasonably practicable, implemented the 
control measures identified in the risk assessment and the Coronavirus Policy document relevant to their store.   
 

Signed 
Store Manager 

 Date:  
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Risk Assessment Monitoring and Review 
 

Review Date Findings / Remedial Actions required Actions required by whom? Completion Date 
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Appendices: 
 
Appendix 1 – Variations in devolved administrations 

 

 England Scotland Wales Northern Ireland 

Use of face 
coverings 

Advised where social 
distancing not possible. 
Compulsory on public 
transport from 15 June. 

Advised where social distancing not possible. 

Compulsory on public transport from 22 June. 

Compulsory in shops from 10 July. 

Advised where social 
distancing not possible. 

Advised where social 
distancing not possible. 

Compulsory on public 
transport from 10 July. 

Minimum social 
distancing 

Government guidance is 
that people should 
remain 2m apart from 
each other where 
possible/ or must 
remain 1m+ apart and 
take appropriate risk 
mitigation measures to 
limit transmission, 
including in workplaces. 

Government guidance is that people must 
remain 2m apart from each other, including in 
workplaces. 

Children under 12 do not have to social 
distance outdoors. 

Government guidance is that 
people must remain 2m apart 
from each other. By law, 
employers must take all 
reasonable measures to 
ensure a 2m distance. 

From 29 June, people should 
remain 1m apart (the 
guidance was previously set at 
2m). 
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1.1 - Scotland: 

Updated Scottish Government Guidance - Use of Face Coverings 

 On 2 July 2020 the Scottish Government updated their guidance on measures to tackle Covid-19, and announced that wearing a face covering will be compulsory 
(with certain exceptions) from 10 July in shops, by law. This applies to both members of the public and to staff.  

The Company has been issuing face masks to staff since the start of the virus, so these can be worn voluntarily where staff wish to do so. In Scotland face coverings 
will now be compulsory in shops, and the masks issued by the Company will enable staff to comply with this requirement. 

Please do not wait until then to get into the habit of using a face covering, as this is encouraged with immediate effect.  

 As before, physical distancing & hand hygiene remain the most important and effective things we can all do to prevent the spread of coronavirus. The wearing of 
face coverings is seen as additional to, not as an alternative to any of these other precautions. 

What if a member of the public enters the store without wearing a face covering: 

If a member of the public is not wearing a face covering the Scottish Government is advising that there is no legal requirement for shop staff to enforce the law. 
However, they request that shop workers have discussions with customers, particularly in queues, utilising your queue marshal to ask them if they would be able 
to put a face covering on and to explain the law to them. If the customer refuses there is no requirement for staff to bar entry or refuse to serve them.  

Age Restricted Sales: 

For purposes of age verification customers must be asked to remove their face covering when completing age restricted sales. 

Face coverings on public transport 

By law, People must also wear a face covering on public transport and public transport premises such as train stations and airports. 
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Exemptions  

The Govt guidance accepts that anyone would have a reasonable excuse not to wear a face covering in the following circumstances: 

• you have a health condition where a face covering would be inappropriate because it would cause difficulty, pain or severe distress or anxiety, or because 
you cannot apply a covering and wear it in the proper manner safely and consistently 

• you need to take medication 
• you need to communicate with someone else who relies on lip reading 
• a relevant authorised person, such as a police officer, asks you to remove your face covering 
• children under the age of 5 (Scotland), children under the age of 11 (England) 

 
 
What Represents a Face Covering 

Face coverings are worn to protect others from the individual wearer transmitting virus particles to them. They are close fitting and cover mouth and nose, to 
prevent germ dissemination. 

Face visors are available to employees for general protection whilst at work, if they are not generally working behind an installed plastic screen. This is because as 
well as the nose and mouth, they additionally protect the eyes from virus particles entering the body. In Scotland the government is allowing face visors to be 
worn as an alternative to a face covering, but it must cover your nose and mouth completely. 

Remember when applying or removing a face covering, it is important to wash your hands first and avoid touching your face. 

 
 
 


